
Terms and Conditions - Limited Premium Gift Set Collection Gudetama 
Mooncakes E-store Order 
 
Home/Office Delivery: 
. Additional delivery charges apply. No delivery for offshore islands such as Sentosa and 
Jurong Island, as well as cargo centres. 
. The Soup Spoon reserves the right to not accept delivery orders to any other locations 
that we are unable to deliver to. 
 
General: 
. Prices are subject to 7% GST. 
. Order period: From now till 4 October 2017, unless otherwise stated. No orders will be 
accepted after 4 October 2017.  
. Order must be made 3 working days in advance, excluding the day of order. Working 
days refer to Mondays to Saturdays before 6pm, excluding public holidays. Orders 
received after 6pm will be processed on the next working day. For e.g., if order is made 
on a Sunday, it will be taken as a Monday order, and the earliest day of delivery is the 
Wednesday of the same week. 
. Once order and payment is made, no change of order is allowed. 
. An administrative fee of 5% of the total amount plus an additional $10 will be imposed 
for any refund or cancellation of orders. 
. Delivery Period: 30 August 2017 to 7 October 2017. 
. Full payment to be made via credit card payment online. When filling up the order form, 
please fill in the same name as the name on the credit card that will be used for 
payment. 
. Souperholic members are required to key in the promo code upon check-out for 
discount to be applied. 
. Souperholic points will be awarded on the date of mooncake delivery. 
. Promotion is not applicable with Souperholic points redemption, other promotions, 
discounts, privilege cards or vouchers. 
. All images featured are solely for illustrative purposely only. 
. Prices and product specifications are subject to change without prior notice by the 
Management. 
. All items are subject to availability and while stocks last. 
 


