
Terms and Conditions 
 

Safety Note 
This diet should not be considered a replacement for professional medical treatment. Please 
consult a doctor in all matters relating to health, particularly if you are pregnant, 
convalescing or have any other symptoms that require diagnosis or medical attention. The 
Soup Spoon will not accept any legal responsibility for any illness sustained while following 
the diet plans. 
 
General 
 Customer must be a registered Souperholic Member and login on to your account to 

sign up for the Souper Diet Program, 
 Customer can subscribed to a maximum of one of each plan. (e.g. 1 x 7-day trial 

program + 1 x 28-day program) 
 Customer will not be allowed to sign up for a subsequent plan until their existing 

plan has expired or finished. 
 A selection of 14 types of soups are required for each plan.  
 All our soups come in our Take-Home Soup Packaging (THSP). 
 Prices stated does not include delivery charge. 
 All prices stated are subjected to 7% GST charge. 
 Until point of consumption, the THSP should be kept refrigerated below 4°C. 

 
 
Delivery 

 All THSP will be delivered chilled for safety reasons.  
 Delivery period will be from Monday to Saturday excluding public holiday. 
 Delivery period will be in 1.5 hour slots from 10.30am to 7.30pm.  
 Actual delivery times may differ 30 minutes (+/-) from the stipulated delivery time 

in the event of unforseen traffic &/or bad weather conditions. 
 Upon signing up, earliest delivery date is 4 days from order date. 
 No delivery is available for offshore islands such as Sentosa and Jurong Island as 

well as air cargo centres. 
 The Soup Spoon reserves the right to not accept delivery orders to any other 

locations that we are unable to deliver to. 
 In the event that delivery of the THSP is unsuccessful due to absence of customer/ 

other recipients on behalf of customer that results in additional trip of delivery, the 
customer will have to bear the additional cost of delivery.  

 
Refund policy 

 Refund is only applicable for 28-day program. 
 There will be no exchange allowed. In the event, customer decides to request for a 

refund, please write in to customer @thesoupspoon.com.  
 Validity of refund is only applicable before the program starts or within 7 days after 

the first delivery has been made, or whichever is earlier. 


